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1. Introduction
These Terms & Conditions (“Terms”) set out the agreement between Fulfill Football Coaching (“we,” “us,” or “our”) and the player, parent, or guardian (“you” or “your”). By enrolling in our coaching sessions, you agree to comply with these Terms.
2. Booking & Payments
2.1. All sessions must be booked in advance through our official channels.
2.2. Payment must be made before the session starts unless otherwise agreed. Group Sessions a confirmed standing order is required and individual sessions are payable in advance, at least one week prior to 1st session of that calendar month.
2.3. We accept payment via bank transfer.
2.4. Block bookings may be offered at a discounted rate, which is non-refundable unless 
3. Cancellations & Refunds & School Holidays
3.1. 
Group Sessions: 
These are payable by standing order and afraid any sessions you are unable to attend is non refundable.
Individual Sessions:
For all sessions paid during current booking, any sessions not attended due to holiday, illness or weather, are non refundable.
3.2. If a session cancelled by Fulfill football Coaching due to staff shortages or illness, we will reschedule session free of charge.
3.2. There are no sessions provided on bank holiday and if they fall on a bank holiday within your group sessions, there is no credit session provided, these are made up in 5 week months when 5 sessions are provided within same set standing order value
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April Break one session on 7th April, no session on 14th April
May 1/2 term NO Group Session
July and August sessions run as normal
October Break 20th October only
4. Health & Safety
4.1. Players must inform coaches of any medical conditions or injuries before attending sessions.
4.2. Parents/guardians must ensure their child is fit to participate in football activities.
4.3. Players must wear appropriate football attire, including shin pads and football boots/trainers.
4.4. Fulfill Football Coaching online 
4.4. We are not responsible for injuries sustained during sessions, except in cases of negligence by our coaches.
5. Player Conduct & Behaviour
5.1. Players must show respect to coaches, teammates, and opponents at all times.
5.2. Any inappropriate or aggressive behavior may result in suspension or removal from the coaching program without refund.
5.3. Parents/guardians should encourage positive behavior and sportsmanship.
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6.1. Parents/guardians are responsible for dropping off and collecting their children on time.
6.2. We are not responsible for players outside of scheduled session times.
6.3. Parents/guardians must provide up-to-date emergency contact details.

7. Photography & Media
7.1. We may take photos or videos for promotional purposes.
7.2. If you do not wish for your child to be included in promotional materials, you must inform us in writing.
8. Liability
8.1. We are not responsible for loss or damage to personal belongings during sessions.
8.2. Our coaches are fully qualified and insured, and we follow all safeguarding and health & safety guidelines.
9. Changes to Terms
9.1. We reserve the right to update these Terms at any time. Changes will be communicated to participants where necessary.
By enrolling in Fulfill Football Coaching sessions, you confirm that you have read, understood, and agree to these Terms & Conditions.
For any questions, please contact us directly.
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